QUALITY POLICY

SGS GULF LIMITED

Halal Certification Services

The Management of SGS Gulf Limited is committed to the implementation, maintenance and
continual improvement of the Halal Certification Services and Management System in
accordance with the GSO 2055-2:2021/UAE.S.2055-2:2021 standard.

It is the management’s policy to provide independent and impartial Halal Certification
consistently to all interested parties as per ISO/IEC 17065:2012 and GSO 2055-2:2021/
UAE.S.2055-2:2021 standards.

To accomplish this Quality Policy, it is ensured that:

¢ Quality objectives are regularly monitored, measured and analyzed.
Associated risks to independent and impartial Halal Certification services are identified
and managed effectively.

¢ Confidentiality of information obtained relevant to the Halal Certification Services is
maintained.

e Halal Certification personnel are trained on Islamic Sharia requirements to adhere to the
basic principles of Halal Islamic rules.
Conducive work environment prevails to promote staff work ethics.
The integrity of the Halal Certification quality system is maintained when changes occur
in the management and relevant processes.

¢ Complaints and appeals are handled effectively on time.
The Halal Certification quality system is reviewed on periodical intervals.

Sithara Hatim ‘
Halal Certification Manage
SGS Middle East Region
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