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As the leader in professional training, we draw on our years of worldwide experience to provide effective
learning and development opportunities. We make a difference to individuals, teams and businesses,
nurturing talent and enabling continuous organizational progression. As is ensuring you and your team have
the skills to achieve your goals effectively. with help from the SGS, you and your business can gain the
knowledge you need to continually adapt the way you work, keeping ahead of market developments and
enabling you to continuously develop all aspects of your career and organisation. Whatever your level of
knowledge, our experts will support you in progression to the next level. Wherever your organisation is in

terms of development, we give you the knowledge to develop further.

SGS Trainings

Our experts deliver high quality professional training across a wide range of subjects and industries, providing detailed
information and guidance relevant to all stages of your value chain. Our courses fall into three broad areas.

Management systems
and standards training

SGS Academy training gives

you a complete understanding

of the essential requirements of
management systems and
standards. Whether you are a lead
auditor or executive, interested in
a particular ISO Standard or
management system, we deliver
courses that suit all audiences
from foundation to accredited
(IRCA) Lead Auditor courses that
meet Certification Body training
criteria requirements. We also
provide training on non-accredited
management systems processes
such as awareness programs,
Implementation trainings and
Internal Auditor trainings.

Customize training

Our courses are designed to help
you and your team work more
effectively internally and externally
by catering customize training
solutions for your training needs.
We all approach training in different
ways and have to fit in our
professional development around
our day-to-day responsibilities. With
this in mind, our training solutions
are offered in a variety of delivery
formats so that you can choose
those that are best suited to your
individual requirements and the
needs of your organization.

Our experts deliver face-to-face
training in the form of public
courses where you can join your
industry peers and through in-
house courses designed to meet
the specific needs of your
organization.

Industry specific technical
training

SGS Academy’s industry specific
training provides you with
development solutions applicable to
your field of expertise. Expert
information and guidance are
essential to ensure you and your
organization adhere to necessary
duty-of-care, laws, regulations,
standards, and policies. Our
solutions give you the knowledge
you are in full compliance with
food, quality, health and safety,
sustainability, integrity,
environmental guidelines, and
regulations.



Public courses

Joining our face-to-face public
courses gives you the opportunity
to meet with colleagues from
related industries and discuss
course topics with others who have
identified the same types of issues.
As a result, you can share and gain
best practice knowledge, not only
from our SGS experts, but also
from those in similar organizational
roles. Throughout all discussions
our experienced and
knowledgeable tutors help you to
evaluate your insights so you are
subsequently able to make
considered decisions

when approaching strategic
changers within your business.
Public courses are on fixed dates,
please refer to our course calendar
for more information

In-house courses

Running a standard or customized
course at your premises allows you
to shape the message and style of
the presentation to suit the
culture of your organization. It is the
most convenient and cost-effective
solution if you wish to train several
staff in the same location, or when
confidentiality is an issue. Once we
have agreed the dates and location
for your training course, our experts
work with you to identify and
evaluate your learning objectives
and to customize the course
content to ensure they are met.

Course delivery

methodology
We cater our courses at your ease

@ Face-to-Face
6 Training

Digital

Blended
Training

Course
QUALITY MANAGEMENT SYSTEMS

= 1SO 9001 Lead Auditor Course -

IRCA Certified Course No:
A17038

= 1SO 9001 Internal Auditor

Training

« |ISO 9001 Awareness

Training

ENVIRONMENTAL MANAGEMENT
SYSTEM

ISO 14001 Lead Auditor Course
- IRCA Certified Course No:
A17972

ISO 14001 Internal Auditor
Training

ISO 14001 Awareness
Training

OCCUPATIONAL HEALTH & SAFETY
MANAGEMENT SYSTEMS

ISO 45001 Lead Auditor Course
CQI/IRCA Certificated Course
1910 - PR 357

ISO 45001 Internal Auditor
Training

ISO 45001 Awareness

Training

FOOD SAFETY MANAGEMENTS
SYSTEMS

FSSC 22000 Lead Auditor Course
- IRCA Certified Course No:
Al17304

< FSSC 22000 Internal Auditor

Training

 FSSC 22000 Awareness

Training

= |SO 22000 Internal Auditor

Training

« 1SO 22000 Awareness

Training

= HACCP Training Course
- HACCP Training for Packaging

Industry

» GMP Training Course
- BRC Global Standard Food Safety

Awareness Training

= Basic Food Hygiene for Catering

Industry
ENERGY MANAGEMENTS SYSTEMS

- 1SO 50001 Internal

Auditor Course

< |ISO 50001 Awareness

TECHNICAL TRAINING

= Food Labelling regulations in Sri
Lanka

- Chemical Storage and Handling

= 5-S system application and best
practices

= Basic Labor Laws for managers
& executives for Managers &
Supervisors

< Science of Defensive Driving

- Practical Aspects of
Environmental Law

- Fire Safety and safety culture at
work pace

- Wastewater Management
- Waste Management

SOCIAL ACCOUNTABILITY

- SA 8000 Foundation
Course

- CHAIN OF CUSTODY
= COC Foundation Course
= Social Compliance

= Technical Aspect Awareness

= Security Audit Training (TAPA &
CTPAT)
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