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SGS Far East Mineral & SGS Taiwan Well known

established Chemical established Trustable Quality
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Inspections inspection Material Lab consumers
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Consumer and
Retail
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BUSINESS UNITS IN TAIWAN

Agriculture,
Food and Life
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BUSINESS UNITS
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IN TAIWAN

Governments and
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Market share
leader in all
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REVENUE & LC
PORTFOLIO IN 2018

MIN 2.3%

—i*i OGC 1.5%
AFL 14.8% 7

AFL 18.1%

CBE 7.7%
GIS 0.3% _i CBE 8%
TRP 0.9% GIS 0.3%

EHS 13.9% TRP 0.7%

EHS 8.6%

* CRS 42.6%

IND 16.0%

MIN 2.7%
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ii OGC 1.2%
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o
LABORATORIES A

Central
Chemical Lab CPCH Lab UTIS Lab
Wireless Lab Central RF Lab Sa_fety &
Optics Lab
EMC Lab Reliability Lab Food Lab
Material Lab Environmental Calibration Lab
Lab
Hardline Lab Softline Lab
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OUR STRENGTHS

B |eading position
® Revenue ® LC B Mostdiversified TIC service provider

B SGSis arecognized consumer brand
in Taiwan

B Continuous Improvement

B Aggressively endorsing new
technologies (e.g. 5G and IoT)
Key Success Factors
FIGHTING
LOCALIZATION SPIRIT
Tailoring to local Strong history of

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 market innovation
CAGR 7.6 %
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CROSS BUSINESSES
CUSTOMER SOLUTIONS

CLIENT
PACKAGED SERVICES SOLUTION PROVIDER

WORKING GROUPS

Medical . E&E Total CPCHHL/S Semi-
. Automobile loT . L Total AFL eCommerce
Devices Solution Solution conductor

BUSINESSES
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BRAND RECOGNITION
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BRAND RECOGNITION
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SGS mark recognition by general

consumer

CAs/gBEREE" I 3%
SGS I ©0%
GMP I 19%
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CNS I 8%
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#2125 Il 5%
MITHEZE B 3%
CE N 2%
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TAPEHEREEES 1 2%

BRAND RECOGNITION
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SGS corporate recognition rate from

other competitors by consumer
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BRAND RECOGNITION
(B2C2B PORTAL)
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v 8,566 test reports published in 2018
v 2018 monthly pageviews around 50,000
v" YoY pageviews +12% growth
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DIGITALIZATION AND
AUTOMATION (LIMS)
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Email
ﬁ SGS Platform

Project Client’s Platform
Quotations Management Testing Test report PAYMENT

1

I Raw Data

Review

Registration Photo Reporting Invoice
INQUIRY GUI

= All Taiwan Labs running with LIMS
= 90% Chemical testing & reporting fully automatic
= World Class Services implemented in 2019, starting from Food Lab
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DIGITALIZATION AND
AUTOMATION
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21 projects launched between October 2018 to June 2019
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Expected man-hour savings 1,524 hrs / month
(18,288 hrs / year) by end of 2019
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DIGITALIZATION AND
AUTOMATION (I.E. IOT IN EHS)
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DIGITALIZATION AND
AUTOMATION (I.E. IOT IN EHS)

Applications in daily operation — Publish (Alert)
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Precision

Realtime
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NEW SERVICES IN ‘G INVESTOR
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Semiconductor services
Incoming material chemical tests & clean room validation
Consultant services
Training and Business Enhancement
Functional Safety
Food testing protocol
Electrical & Electronic - RSTS Risk Management
New technologies
5G
Al (partnership with Allion)
Regional support center (e.g. Food services to Hong Kong &
Japan)
Alignment or Acquisitions
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