
 

 

GUIDELINES OF IMPORTS FOR THE TRADE 

 
 

 

CONFORMITY ASSESSMENT OF TOYS 
AS PER GSO TECHNICAL 

REGULATIONS 

 
 

This data sheet has been prepared specifically in respect of exports to the GSO Member States 

Date issued : 10/06/2018 Last modification : 06/05/2024 

1. PRODUCT CONFORMITY ASSESSMENT (PCA) MANDATE 

PROGRAM NAME Gulf Conformity Tracking System (GCTS) 

PROGRAM MANDATED BY GCC Standardization Organization (GSO) 

IMPLEMENTATION DATE Toys: for the full copy of the Toys regulation click here 

1.1. 1 Jan 2014 (except chemical requirements) 

1.2. 15 July 2015 (chemical requirements included) 

• Additional Requirement of GCTS is introduced on 1 July 2016 to be mandatory since 

1 April 2017. 

 
PROGRAMME SCOPE 

• Assess the adequacy of designs of the regulated products and their compliance with   

  the implemented GSO regulations. 

• Issuance of the Gulf Type Examination Certificate(s). 

• Issuance of Verification of Conformity Certificate(s). 

• Registering the products on GCTS (Gulf Conformity Tracking System). 

ASSESSMENT METHODS • Designs verification  

• Sample verification 

• Laboratory testing 

• Documentary verification 

FORMS OF ATTESTATION • Gulf Type Examination Certificate for Toys complying with GSO technical regulation.  

• Certificate of Conformity (for complying toys shipped to GCC from unlinked         

   importers). 

• Gulf Conformity Tracking Symbol (G MARK with QR Code) to be affixed on the     

   product(s), their packages and/or instruction manuals. 

   (As per the regulation requirements). 
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PURPOSE OF ATTESTATION 
  The GCTS will be checked by clearance authorities and market surveillance to assess   

   the compliance of the products. 

2. CERTIFICATION REQUIREMENTS 

INSPECTION   
  • Inspection is not applicable for Gulf Type Examination Certificate for Toys 

  • Inspection is only applicable for Certificate of Conformity (CoC). 

TESTING 
Test reports only from the following entities will be considered:  

  • SGS and/or Notified Body Laboratories. 

  • Laboratory that is ILAC Accredited laboratories. 

  • Laboratory that is ISO17025 accredited laboratories and in accordance with Article    

    22 of the GSO toys regulations BD131704-01. 

STANDARDS 

 

Applicable standards: GSO approved standards can be found on:  

  GSO Harmonized Standards - GSO Notification System  

CERTIFICATION ISSUANCE 

 

Documents required for CoC issuance:  

1. Request for Certification (RFC). 

2. List of models. 

3. EN 71 and REACH test report(s) from a notified body or ILAC Accredited lab. 

4. Risk analysis / assessment. 

5. Bill of material (BOM). 

6. Production workflow of the factory or ISO 9001 certificate of the factory. 

7. Product specification sheet (if available). 

8. Clear images of the toys. 

9. Instruction manual of toys (if applicable).  

10. Trade License copy of the Manufacturer (Brand Owner) and factory. 

11. Brand registration certificate of the Manufacturer / Brand Owner. 

12. Letter of Authorization from the brand owner. 

13. Scope and accreditation of the testing lab. 

14. Manufacturer Declaration of Conformity.  

3. REGULATED PRODUCTS AND HS-CODES 

REGULATED PRODUCTS 
   

   Children toys or toys: Products designed or intended, whether or not exclusively for  

   use in play by children under 14 years of age. 

http://www.sgs.com/
https://www.gso.org.sa/harmonized-standards/
https://www.gso.org.sa/ns/hs/BD-131704-01
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HS-CODES 

 

4. MARKINGS AND LANGUAGE REQUIREMENTS 

• Instruction of use (In Arabic mandatory and English optional) 

• Instruction and safety information (In Arabic mandatory and English optional) 

• Warnings (In Arabic mandatory and English optional) 

• Traceability Information – The brand name, registered trade name or trademark, the address, the country of origin, the country of 

manufacturing, the product name and net content (In both Arabic and English) 

• Age Grade (Numeric) 

• GCTS (G Mark logo with QR Barcode) on the package and / or product (Mandatory) 

5. FEES 

Fees are billed as per level of intervention of SGS in the conformity assessment procedure. 

The fees can cover:  

• The Documentary verification 

• The Testing 

• GSO registration fees (GCTS) 

• Verification of design 

• The Issuance of Gulf Type Examination 

• The Application Review fees 

6. EXCEPTIONS 

     Products not included in Children’s Toy Scope: 

• Decorative objects for festivities and celebrations 

• Products for collectors intended for users over 14 years of age. 

• Sports equipment 

• Bicycles with a maximum saddle height of 435 mm 

http://www.sgs.com/
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• Scooters used to travel on public roads. 

• Electric vehicles 

• Aquatic equipment intended to be used in deep water. 

• Puzzles with more than 500 pieces 

• Guns and pistols using compressed gas. 

• Fireworks and games using sharp pointed missiles. 

• Functional education products 

• Products intended to be used for educational purposes. 

• Electronic equipment 

• Interactive software 

• Babies soothers 

• Child-appealing luminaires 

• Electrical transformers for toys 

• Fashion accessories for children which are not for use in play. 

 7. GSO CERTIFICATION PLATFORM 

 GSO have launched online portal, where all the tasks related to G-Mark certification shall be carried by both Notified Bodies and  

authorities: 

• Tracking of the applications. 

• Notified Bodies can initiate certification requests. 

• GCTS (QR-Code) creation. 

• Submission of technical documents and product photos. 

• Review and approval of certificates by GSO.  
 
 Since 1st of October 2023, all the certificates issued in the GSO portal are E-Certificates. 
 

 For more information, click here  

 
 

 8. CONTACT INFORMATION 

Sithara Hatim  Vishnu Sasidharan 

Connectivity & Products - Trade Facilitation Services Connectivity & Products - Trade Facilitation Services 

SGS Gulf Limited   SGS Gulf Limited 

S3A1SR01 & S3A1SR02,    DAFZA - 5WA, Office #626 

P.O.Box: 18556,   Al Quds Street, Dubai Airport Free Zone 

Jebel Ali Free Zone – South,   P.O. Box: 12993 

  Dubai, United Arab Emirates   Dubai, United Arab Emirates 

  Phone : +971 4 880 9393    Phone : +971 4 228 3990  

Mobile : +971 56 686 8989   Mobile : +971 56 412 6034 

E-mail : Sithara.Hatim@sgs.com   E-mail : Vishnu.sasidharan@sgs.com 
 

The information contained herein is for the purpose of facilitating pre-shipment inspection and does not relieve exporters or importers from their 
obligation in respect of compliance with the import regulations of the country of importation. Although every effort has been made to ensure the 
correctness of the information, as at the date of issuance of this data sheet, SGS does not accept any responsibility for errors or omissions and, 
furthermore, the information may subsequently be subject to change as may be announced by the Authorities in the country of importation. 
Consequently, exporters and importers are advised to check with SGS, prior to shipment of the goods, if there is any doubt concerning the issuance 
of a Clean Report of Findings or any other Certificate. For further information, or clarification, please contact the SGS TFS Administrative Office in the 
country of inspection of the goods. 

http://www.sgs.com/
https://www.gso.org.sa/gcts/
mailto:Sithara.Hatim@sgs.com
mailto:Vishnu.sasidharan@sgs.com
mailto:Vimitha.Nangani@sgs.com

