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ISO/IEC 17021 Management Statement

5GS Knowledge understands the importance of impartiality and
potential conflicts of Interests in carrying out its management
systems certification activities.

SGS has a compliance program, based on its Code of Integrity
and Professional Conduct, to ensure that the highest standards
of integrity are applied to all its activities worldwide in
accordance with international best practice. Detalls of this
program can be found at https://www.sgs.com/en/our-
company/compliance-and-integrity/integrity-at-sgs

Within 5GS we annually or more frequently where required
assess risks in relation to specific activities or contracts on
impartiality and potential conflict of interest relating to
Accredited Certification business. This assessment Is reviewed
where appropriate by an impartiality committee of the
Accredited Certification Body, which is an independent
committee made up of members representing our key
interests.

Conflict of Interest and objectivity is further covered through
annual training sessions and contractually binding agreements,
to ensure all management system certification activities are
conducted in an independent and impartial manner.

5GS Iran Ltd. as a Certification’ Company is committed to
comply with applicable national and international rules and
regulations in regard to codes of ethics, behavior and values of
Certification. These Include integrity, profassionalism,
independence, Iimpartiality, and confidentiality. For  this
purpose, CODE OF INTEGRITY AND PROFESSIONAL CONDUCT
of 5G5 Group is developed and implemented as an ethical
guidance in all professional relations of the company and
employees. In addition, top management of the organization is
committed to ensure compliance with the following code of
ethics:

e 5GS Iran personnel are free from commercial and financial
pressures which may affect their independence, judgment
and integrity in conducting Certification activities.

¢  Personnel of the Certification division are totally
independent from interested and involved parties in
design, manufacture, supply, installation, purchase,
ownership, use or maintenance of the audited
organization,

* The management prohibits engagement of personnel in
activities which may conflict with their independence of
judgment and integrity.

o  All interested parties and customers have access to the
Certification division services with no undue financial or
other conditions and the audit procedures under which
the company operates, are administrated in a non-
discriminatory manner.

e The company is completely independent from other
private or public organizations and this increases and
promotes application and usage of our services.

e SG5 - I|ran operates in a3 manner as to ensure
confidentiality of results, reports and any information with
regards to the customers. Proprietary rights are protected.
Openness and transparency are essential values in the SGS
Group and these values are balanced against a duty of
discretion to protect the rights of our customers, partner
and staff and our own business interests. This confidential
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information is not disclosed to others {unless otherwise Ol A0 b b g aileyoes SileMl 358 cod 58 oalicinl 3 90  paid
required by law) and is not used for personal benefit.

Confidential information relating to others may only be
disclosed with the approval of the person or entity
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of the organization and for this purpose, Mrs. Marfan
Kashani, as the Knowledge Executive Manager, has A x A 3
complete authority and responsibility to ensure the Ak g0 ke ke 4 s whd PAN5T 3 Jaeol el sl 51
implementation of these principals and direct reporting to

the MD.
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SGS Knowledge
Statement of Impartiality

SGS Knowledge understands the importance of impartiality and potential conflicts of interests
in carrying out its management systems certification activities.

SGS has a compliance program, based on its Code of Integrity and Professional Conduct,
to ensure that the highest standards of integrity are applied to all its activities worldwide in
accordance with international best practice. Details of this program can be found at
https://www.sgs.com/en/our-company/compliance-and-integrity/integrity-at-sgs

Within SGS we annually or more frequently where required assess risks in relation to specific
activities or contracts on impartiality and potential conflict of interest relating to Accredited
Certification business. This assessment is reviewed where appropriate by an impartiality
committee of the Accredited Certification Body, which is an independent committee made up
of members representing our key interests.

Conflict of Interest and objectivity is further covered through annual training sessions and
contractually binding agreements, to ensure all management system certification activities are
conducted in an independent and impartial manner.

WHEN YOU NEED TO BE SURE


https://www.sgs.com/en/our-company/compliance-and-integrity/code-of-integrity
https://www.sgs.com/en/our-company/compliance-and-integrity/integrity-at-sgs
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