
MRL-LIMS SYSTEM FEEDBACK FLOW DIAGRAM

Notifications received through the 
'Contact Us' section on the SGS website 
(https://www.sgs.com.tr/tr-tr/
contact?id=8dec932ae4f64e08924c1775
ef6c23ab) or via email, phone, customer 
visits, surveys, internet, social media, 
news agencies, etc., must be forwarded 
by the Central Operator to the 
responsible parties defined in the S-QM-
LI-31 Communication List within 24 
hours.

Feedback must be 
received by the 

Customer 
Representative within 
24 hours and recorded 

in the MRL-LIMS.

Preliminary assessment 
of the requests by the 
Laboratory Manager 

(Laboratory Unit Team 
Leader for IE) and 

informing the relevant 
units within 2 work 

days.

Is the request being 
considered?

Determining the type of 
request, relevant review 
process, unit, required 

work, and planned 
completion date.

Initial notification to the 
Requester by the 

Quality Executive within 
1 work day

Has the Process Card / MRL-LIMS 
Feedback Flow Diagram been 

requested?

Delivery of the Process 
Card / MRL-LIMS 

Feedback Flow Diagram

Initiation of Review/ 
Work for the Request by 

the Unit/ Units 
Responsible, 

Determination of 
Solution Process

Yes

No

Review/Work for the 
Request by the Quality 

Executive within 1 Work 
Day, Evaluation of the 

Solution Process

Are the implemented 
activities/ planned measures 

sufficient?

Review of the 
implemented activity/ 

planned measure by the 
unit/ units responsible 

for the request

Notification of Request 
Outcome to the 
Relevant Party

Has the requester's 
expectation been fulfilled / 

agreed upon?

Review of the entire process 
by the Quality Executive and 

Closure of the Request

Ensuring the monitoring 
of analysis, selection of 
reference laboratory, 

etc., and reaching 
consensus

Yes

Yes

No

No
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